Lighthouse Counseling Services, Inc.

Overview of Client Services               

When initiating therapy, it is natural that you will have questions regarding charges, 

appointments, insurance, etc.  We hope this overview will be helpful.

APPOINTMENTS:  We provide appointments Monday through Friday from 9:00 a.m. to 8:00 p.m.  Some counselors will see a limited number of clients on Saturday.  We provide appointments at several locations, including our main office in Columbus and Care-giving Churches on the west and east sides of Columbus.  We do ask that you cancel any appointment you are unable to keep.  Without adequate notice, we are unable to fill the time with another appointment, and subsequently needs may go unmet.  Please give attention to this courtesy.  Failure to give 24-hour notice prior to your appointment cancellation will result in a charge of $25.  In the event of a valid emergency, your counselor may reduce or waive this fee. 

FEES AND PAYMENTS:  Lighthouse fees are competitive for professional care.  We strive to provide affordable services and, therefore, accept many insurance companies.  Our staff will help you determine your insurance coverage.  The base fee for counseling at Lighthouse is $100 per hour.  Each client’s fee responsibility is based on a sliding scale fee determination.  

Clients are expected to pay their assigned fee by the end of each session.  Payments may be made by cash, check, money order or credit card.  We accept Visa, MasterCard and Discover. Additional fees may be charged when a client fails to give 24-hour notice, as required to cancel an appointment.  If 24-hour notice is not given, the client will be charged $25.  There is also a $25 charge for checks returned due to insufficient funds.  Our bank charges Lighthouse a fee for the extra service, and this cost is passed on to the responsible party.  After one bounced check, it is our policy to no longer accept payments via check from the responsible party.  Payments must thenceforth be made by cash, money order or credit card. 

OFFICE HOURS:  Business hours are Mondays from 9:30am – 11:30am; Tuesdays and Wednesdays from 10:00 a.m. until 5:00 p.m; and Fridays from 10:00am until 3:00pm.  Voice mail is available during non-business hours and gives the date and time of your call.  Please leave a message, and we will return your call as soon as possible.  If you do not receive a response within a reasonable time, please call again.  Please DO NOT call after hours to cancel an appointment for the next day unless absolutely necessary, as this does not allow us sufficient time to schedule another appointment in that time slot.  Remember, without 24-hour notice, the late cancellation fee will be charged.
EMERGENCY CARE:  In case of an emergency during non-business hours, please do at least one of the following:  call 911; contact your family physician; call NetCare at 614-276-2273, or get to the nearest emergency room.  Clients outside the Columbus area, please contact your doctor and/or the nearest emergency care facility. 

TERMINATION OF TREATMENT:  When the time comes for therapy to end, we recommend there be a “closing session,” at which time we can review progress made, work that yet needs to be done, and definition of future directions.  We feel that treatment should be properly terminated with no unfinished business.  This will help you bring closure to therapy and to the relationship.  It will also provide a time for feedback and possible evaluation of the services you have received at Lighthouse. 

If you have any questions regarding these policies, please call us at 

(614) 337-1986 or e-mail us at lcscounselors@gmail.com
Thank you for considering Lighthouse Counseling Services

For your mental, emotional and spiritual health needs.
