Refund Policy

We offer a 30-day Money Back Guarantee on products purchased from our affiliate, New Life
Books and Gifts. Call our office at (804) 730-1348, in advance to obtain an RMA number (Return
Merchandise Authorization) within 20 days of purchase date. Merchandise must be unused, and
include all price tags.

Reqistration Fees for Conferences, Seminars, Workshops and Retreat, etc.

The Healing Place does not offer refunds for paid deposits for registration fees. Paid deposits are
transferrable. A refund of Registration Fees paid in addition to paid deposits may be made
provided notification is received thirty (30) days prior to the event. Fees paid in addition to the
paid deposit are transferrable.



