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Adult Day Services




PARTICIPANT AGREEMENT
Participant Name ____________________________________________________________
Start Date ______________________

Name of Person Signing Agreement  ________________________________________

NONDISCRIMINATION POLICY
Services provided are available to the general public who require them. Royal Adult Day Services does not discriminate on the basis of color, race, national or ethnic origin, religious beliefs, or gender in administration of its programs and services.
PURPOSE AND  SERVICES

Royal Adult Day Services is available for adults with cognitive, physical, emotional or mental impairment who require assistance and supervision or need restorative or rehabilitative services in order to achieve the optimum level of functioning. 

Daily Core Services:




●
Music Therapy




●
Therapeutic activities







●
Personal care services



●
Nutritious Snacks and lunch 


●
Assistance with daily living



No individual will be forced to engage in any program activity.  The decision will rest with the individual, but their decision must not interfere with Royal Adult Day activities.

ADMISSION
Participants must have an initial assessment and in-person interview conducted by the Director to determine their eligibility for attendance.  Individuals must complete an application packet and return it to Royal Adult Day Services.  
The in-person interview will obtain the following:

Evidence that the participant is free of active tuberculosis based upon the results of a negative tuberculin skin test or chest x-ray within 12 months prior to admission.

The person signing the Participant Agreement will be considered the responsible party for the individual.

All individuals must have, prior to admission, or within 30 days of admission, a current written medical assessment performed by a licensed physician which is no more than one year old.  

ATTENDANCE

Days and hours spent at Royal will be based upon the participant’s ability level and caregiver needs.  A minimum of three days per week is recommended in order for the participant to remain adjusted to the program and receive maximum benefit from activities.  Participants may choose to attend for a few hours or whole days.  
Persons who may not attend are those:

1. with infectious/communicable diseases or illnesses (flu, vomiting, diarrhea)
2. with a history of violence to self or others or whose behavior is not appropriate within the group setting

3. who are actively abusing controlled substances – i.e. drugs, alcohol

4. whose needs for care require more time and skill than Royal is able or qualified to provide

5. who have pressure ulcers or open wounds that are not healing

6. who require continuous nursing assessment and intervention
7. who has draining wounds for which the drainage cannot be contained

8. whose physical, emotional, or social needs are not compatible with the other participants in the facility.

Anyone who becomes ill must be picked up by caregiver or designated driver, within one hour of notification by staff.  A physician’s statement will be required when deemed necessary by the director.
Individuals will be accepted for a probationary two-week period before final acceptance is given.  A reassessment will be made at the end of that time to determine if the individual can benefit from the program.  If the staff determines the program will not meet the needs of the individual or their need for care requires more time and skill than Royal is able or qualified to provide, the responsible party will be notified.

When care level, space or staff limitations are reached, a waiting list will be maintained.  Enrollment priority from the waiting list is on a first come first serve basis.
CODE OF CONDUCT
1. The building and grounds are Drug-Free Environments.  There will be no use of illegal substances within the building or on the grounds.  There is to be NO SMOKING or use of any tobacco products within Royal’s building or its grounds.  NO ALCOHOL USE within the Building or on the grounds.  FIREARMS, WEAPONS, and EXPLOSIVES are also forbidden.  Any infraction will be reported to the Police.
2. Profanity will not be tolerated in any form, written, or spoken.

3. Courtesy and respect will be shown to all persons at all times. Arguments, fights, or any other type of disruptive behavior which endangers other participants, will not be tolerated and will meet with either suspension or termination.

4. Discrimination and/or sexual harassment towards a person for any reason will not be tolerated.

5. Damage or destruction of personal property of either the participant
DAILY SIGN-IN SHEET

A Sign In & Out sheet will be available each day for signing your family member in and out by noting time.

OPERATING HOURS
Monday through Thursday – 9:00 a.m. to 3:00 p.m.

HOLIDAY SCHEDULE/CLOSINGS
Closings will be posted and announced.  Normal closings will be announced in the Monthly Calendar of Events.  Royal will be closed on the following days:
Martin Luther King’s Day (Monday, January 15)
Memorial Day (Monday, May 28, 2018)
July 4th (Wednesday)
Labor Day (Monday, September 3, 2018)
Thanksgiving  Break  (November 19 – 22)
Christmas/New Year’s Break (December 24 – January 3, 2019)
LATE PICK UP POLICY

If a client is not picked up by 3:00 p.m.

1. The first time a warning will be issued.

2. The second time the responsible party will receive a written notice.
3. The third time and each time there after the responsible party will be charged $1.00 for each minute late.
4. Excessive late pick ups will result in termination from the program.
INCLEMENT WEATHER
Royal will be closed when the DeKalb County schools are closed due to weather conditions.  The adult day center may also be closed at the discretion of the Director.  Announcements will be made thru Channel 2 – WSB-TV – beginning at 4:30 a.m.  If there is a question, the caregivers are encouraged to call before starting from home.  When possible the Center’s answering machine’s outgoing message will be changed to reflect any closings.
FEES & PAYMENT POLICY
There is a daily fee of $45 per day for participation in the program, which is paid weekly.  Payment is expected on Thursday of every week in order to ensure uninterrupted participation in the program.  Any account that remains unpaid will incur a $10.00 late fee.
PARTICIPANT SUPPLIES

Clients who require adult undergarments (diapers) will be supplied by the family.  Please keep an adequate supply available at the facility for your family member.

If your family member’s cubby is bare, we will use an undergarment or pad that is kept by the facility at the below cost to be assessed on the invoice for the next week.

Adult Undergarment: 
$1.00 each

Adult Pad:


$.50 each

MEDICATION/HEALTH/INJURY
The director will keep a confidential file for each participant, which will include the following:

Admission Application


Consent for emergency treatment


Participant Rights


Current proof of a negative TB test

Participants needing to take medication(s) during program hours must be able to take it/them independently.  Participants must keep the medication with them during the day, as we are unable to store medications.  Program staff will remind a participant to take his/her medication; however, they are unable to administer any medications.  Family members must take full responsibility for medication administration.

No one on staff is a medical professional.  If a participant shows signs of illness or infectious disease, the director will contact the participant’s caregiver, advising her/him to pick up the participant.
RESIDENT CONFIDENTIALITY & REQUIREMENTS
Confidentiality is strictly guarded for all our participants. All records for the participants are considered confidential and will be kept in a secure storage area.  Employees are not to disclose nonpublic or sensitive information about a participant unless authorized by the Director or responsible party. 
 No personal or medical information will be given out to any caller or visitor. The caregiver will designate any person that you wish information or records to be revealed too. 

Records and any information regarding adult day services program participants shall be confidential and no information shall be released without a written, released of information signed by the participant or legal guardian except that records shall be available to the office of the Georgia Department of Community of Health for program inspection and monitoring or technical assistance.
DISCHARGE POLICY
When the Director determines a participant no longer meets the criteria for Royal attendance due to a physical, mental, or social impairment which constitutes either a health risk for the other participants, or requires individual or specialized medical attention that Royal is unable to provide, the family will be notified.  When the health risk is eliminated the participant may return.

Participants may be suspended or terminated from the program for behavior which is severe, and cannot be managed at Royal; communicable diseases; failure of responsible party or caregiver to adhere to center policies; excessive late pick ups; and failure to pay fees.
The responsible party will receive a minimum of two weeks notice if a participant is to be terminated from the program.  Caregivers will be informed personally and in writing.

Exception:  Immediate termination is allowed if the participant has a sudden change in their condition which makes participation a danger to self or others.  
REFUND POLICY
There is no refund policy.
SICK DAYS/DOCTOR APPOINTMENTS/VACATIONS/ABSENCES

Please give the Center a 24-hour notice if participant is unable to attend.  If participant is ill and cannot attend notification must be made by 8:00 a.m.  

Doctor Appointments: Inform us of your upcoming absences because of Doctor’s appointments a minimum of one (1) week in advance. We need to mark the roster to plan for meals, snacks, and drop-off client’s attendance. 

Vacation: Inform us of your vacation plans a minimum of two (2) weeks before your scheduled vacation. 

TRANSPORTATION

Families must arrange for participant’s transportation.  Family members or guardians must provide transportation for participants to and from Royal Adult Day Services.  The caregiver or designated driver must escort the participant into the common area and sign in. 

EMERGENCY
Medical Emergency – The staff will provide direct minor emergency care for minor emergencies or call 911 emergency medical services as deemed necessary.  The family member will sign a consent for Emergency Medical Care.
Fire Safety and Emergency Evacuations

1. Emergency evacuation routes will be posted.

2. There will be quarterly fire drills.
3. Caregivers will be notified if pick up is necessary.

GRIEVIENCES 
If a client or family member has a particular problem he/she should see the Program Director or designee and discuss it with them. Royal will endeavor to do everything possible to reasonably solve a client or family member’s problems and/or meet their needs and expectations. 

Royal is not responsible for lost articles including but not limited to dentures, glasses and/or hearing aids. 
